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REVISED: URA’s Housing Stabilization Program is Available to Assist with Financial Hardships 

*Updated Contact Information for the United Way  

URA partners with United Way to help City of Pittsburgh residents     
with rent, utility and mortgage assistance, including those affected by COVID-19 

 
PITTSBURGH, PA (April 21, 2020) – The Urban Redevelopment Authority of Pittsburgh (URA) today 

announced that funding is available for rental and utility assistance through the Housing Opportunity 

Fund’s Housing Stabilization Program (HSP); mortgage assistance is now available through HSP, but 

limited. The HSP provides one-time or short-term (up to three months) financial assistance to 

households facing a temporary, non-reoccurring housing crisis, including those affected by the economic 

impact of COVID-19 pandemic.  

City of Pittsburgh residents in need of rental, utility or mortgage assistance should contact United Way 

2-1-1 for more information on this program. Interpreter services are available in over 140 languages. 

United Way can be contacted through one of the following:  

• Text your ZIP Code to 898-211 

• Dial 211 from your phone 

• Call toll free at 1-866-856-2773 

• By chatroom: http://pa211sw.org/    
 

United Way will then refer callers to one of four funding service providers: Pittsburgh Mercy, YWCA, 

Macedonia Family and Community Enrichment Center (FACE), and Urban League of Greater Pittsburgh. 

“We want to remind City residents that financial help is still out there for those in need, even though 

COVID-19 HSP funding is currently on hold,” said URA Executive Director Greg Flisram. “The COVID-19 

HSP pilot program helped shed light on emerging issues and barriers for people in accessing resources, 

and navigating unemployment, legal and assistance systems. Our staff has incorporated these lessons 

learned into the existing HSP program in order to better serve the community.” 

mailto:gsaladna@ura.org
https://www.ura.org/media/W1siZiIsIjIwMjAvMDQvMTcvOTdvMGFqa2liZ19IU1BfMjAyMF80LjE3LnBkZiJdXQ/HSP_2020_4.17.pdf
http://pa211sw.org/


"The City and its partners at the URA are doing all we can to assist people in this time of need — when 

we're all being told to stay at home, we need to make sure people have the resources to actually have 

homes to stay in," Mayor William Peduto said. 

On March 19, 2020, the City of Pittsburgh and URA announced a COVID-19 Housing Stabilization Fund, in 

partnership with the Urban League of Greater Pittsburgh, to help Pittsburgh workers whose loss of work 

hours due to the pandemic threatened their ability to pay rent, mortgage and utilities. The Urban 

League received over 500 inquiries for assistance during the first week. 

For eligibility requirements, visit the URA’s Housing Stabilization Program guidelines on the Housing 
Opportunity Fund programs page.  
 
Please visit the URA's COVID-19 resource page for information and updates.   

 

About the Urban Redevelopment Authority of Pittsburgh (URA)  

The URA is the City of Pittsburgh's economic development agency, supporting the City’s economic 

development goals, which are designed to create a city of inclusive opportunity for residents, 

stakeholders, and communities. The URA is committed to creating more housing that is affordable to the 

average Pittsburgher; encouraging more entrepreneurship and small business development; promoting 

inclusive growth and quality job creation; expanding neighborhood and main streets revitalization 

efforts; and developing a talented workforce that is equipped with the skills of the future. 
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